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Delta Dental
of Oklahoma

At Delta Dental of Oklahoma, "commitment
to excellence" is more than just a phrase;
it's the way of life that consistently exceeds
employee expectations.

"Delta Dental of Oklahoma is about
people and service. Our people make the
difference," says Martha Tumelson, human
resources director. "From the customers we
service to employees in-house, everyone is
important. We try to ask employees what they
want. We do an organizational fitness survey
every year and take their input to heart."

In addition to offering competitive
salaries and benefit programs, the
company's commitment is shown through
team-building activities, incentives and
recognition, she says. And it doesn't hurt that
the company enjoys "a wonderful reputation
in the community."

Employee incentives come in many
forms, ranging from attendance awards that
allow eligible employees to trade unused
sick time for a bonus at year's end to a
ribbon program that recognizes habitually

exceptional customer service with gift
certificates, ranging from $10 to $150.

Other company perks include an
educational reimbursement program and

| a new wellness program that provides
J employees the opportunity to participate
| in on-site health-risk assessments and in-

depth screenings. An on-site wellness area
under development already includes two
Wii Fit consoles, an elliptical machine and a
stationary bicycle. ®


















