¥ 2010 | $2.95

WORK

IN OKLAHOMA

A supplement to OKCBiz




U.S CORPORATE HEADQUARTERS;

L OKLAHOMA CITY
WEBSITE: WWW.DELTADENTALOK.ORG i ‘ a ‘ I l a

YEAR FOUNDED: 1973

CEOJOHN E. GLADDEN
STATUS; NOT..FOR-PRORT f O kI ah O I I l a

EMPLOYEES IN STATE; 93

At Delta Dental of Oklahoma, "commitment In addition to of fering competitive exceptional customer service with gift

to excellence" ismorethanjust aphrase; salaries and benefit programs, the certificates, ranging from $10 to $150.

it'stheway of life that consistently exceeds company's commitment is shown through Other company perks include an

empl oyee expectations. team-building activities, incentives and educational reimbursement program and
"DeltaDental of Oklahomais about recognition, she says. And it doesn't hurtthat | anew wellness program that provides

people and service. Our people makethe the company enjoys "awonderful reputation J employeesthe opportunity to participate

difference," saysMarthaTumelson, human in the community." | inon-site health-risk assessments and in-

resourcesdirector. "From the customerswe Employee incentives comein many depth screenings. An on-sitewellness area

servicetoemployeesin-house, everyoneis forms, ranging from attendance awards that under development aready includes two

important. Wetry to ask employeeswhat they allow eligible employeesto trade unused Wii Fit consoles, an elliptical machine and a

want. We do an organizational fitness survey sick timefor abonusat year'sendto a stationary bicycle. ®

every year and taketheir input to heart.” ribbon program that recognizes habitually
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B BEST PLACES TO WORK IN OKLAHOMA

Delta Dental

of Oklahoma

Emplovees at Delta Dental of Oklahoma
have every reason to smile, Mot only is
the COMpany one of the state's Best Places
Lo Work, but a recent independent study
revealed its brand is the most powertul with
consumetrs, dentists and brokers, among all
dental benefit carriers

Those findings come as no surprise to
those who work there

“Delia Bental of Oldahoma s about people
and service. Our people make the difference,”
says Martha Tumelson, buman resources
manager. “"From this customers we serve fo
employees in-house, everyone is important.”

For stafl, that is shown through o variety
of efforts, oo a new wellness program that
includes individual health risk assessments, to
ndestivity committes that ensures no holidoy

goes uncelebrated. Christmas 2008 was extra

special, with employees taken to an elegant
lunch at Gaillardia Country Club, where they
were each surprised with $500 cash.
"Emplovees were blown away, especially
during this economic time,” Tumelson says.
But that love extends outside the
building, toa, She notes the company enjoys |
“a wonderful reputation in the community.” |
Belta Dental of
within Crossings Community Church

rutes a free clinie '

for those who need — but cannot afford '
— dental care, as well as providing services
pro bono to Oklahoma City and Tulsa
inner-city residents.

A dittle further on the map, the
campany recently adopted a platoon in
Irag, to which is sent care packages and,
at year's end, stuffed stockings and lighted
Christmas trees. @
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Dklahoma City, Okia.

WEBSITE
www.deltadenialok.org

YEAR FOUNDED: 1973
CED: John E, Gladden

STATUS: ot for profit
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Nanerte Winford began her career ar
Delea Diental in the company mailroom 25
vears ago, Back then, she never dreamed
one day she'd be making presentations in
frone of hundreds of
people - bur that's ex-

communication and interpersonal skills
through seminars teaching chem about
relating to a diverse group of personalitics.
The COMpRny encourages staff to
develop personally ancd
professionally, whether

actly what the support | 66 it’s by paving for higher

of management has The senior education or organizing

unnE'I;:j her to do. 5 staff at Delta Dental | * “it:ﬁh -{[{;“q:_;;,-pn}f;lm
e senior staff at : ith Weight Watch-
e worked withme and | . 5 "%

Deelra Dental worked

ers: U impany leader-

with me and gave me
a chance to continue
to develop my skills
and allowed me to
try new things,” s
Winford, an account

SEIVICE Tepreseniative

gave me a chanee to
continue to develop
my skills and
allowed me to try
new things. ¢4

HAMETIE NINFOHD

ship cares about cach
employee as a whole
person, Winford says,
ancl specializes in inno-
vative ancd creative ways
t0o motivate cmplcryc:s
to grosy, strerch and

for the nation’s larpest

provider :JFsrnup dlen-

tal benefits. “Thae speaks volumes to me.
"J']u_'y have provern b me that thi_’_'g.r value
andd erust me to take on new -:hﬂlh_'ngc.li
and succeed.”

That's just one example of how Delea
Dental dreams big and encourages its
employees to do the same. The company
goes out of its way to make sure its staff
members are treated and compensated
well, and encourages them to develop their

strive for excellence.
It's a philosophy

that also exrends to the community.
Dyelta [eneal has donated more than %1
million to charitable organizations and
the Liniversity af Oklzhoma College of
Dencistry, and this year will donate more
rhan 5.450,000 0 COMMUNITEs ACF08s
Ciklahoma, TR

Captain Supertooth is surrounded by his devoted

fans and Delta Dental’s Pinnacle Winners







BY THE NUMBERS

Year Founded

1973

Average Nonexempt Salary
$218,408

Average Exempt Salary
$69,003

| At Delta Dental of Oklahoma, the com-

:J pany knows employee satisfaction depends

- on several things: good benefits, a balance

| between work life and personal life, listening
 to employees and a compensation system that
: recognizes and rewards employees. That’s why
the company fosters employee relations and

| retention by addressing every aspect of the

work environment.

Delta Dental of Oklahoma supports em-
ployee efforts to balance work and family by
offering varying work schedules and relecom-
muting options when possible. The company

| sphere with an attractive environment, spa-
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also tries to provide a comfortable work atmo- |

cious work cubicles and
professional decorating To
help foster camaraderie
and encourage com-
munity involvement, the
company frequently orga-
nizes teambuilding activi-
ties. Delta employees have
participated in Habitat for
Humanity; the Oklahoma
Arts Festival; the Susan B.
Komen Race for the Cure;
and Corporate Challenge,
a weekend-long athletic
event between Oklahoma
companies, The company
also sponsors employees
in sporting events; orga-
nizes pumpkin decorating
and costume contests;

' www.'dcluﬁnmlnk.o:_g

MISSION

To be the foremost developer,
marketer and administrator
of quality dental benefit
programs which assure the
highest standards of service,
stability, efficiency, fairness
and professionalism,
supporting and
encouraging quality dental

care for the citizens we serve.

In fulfilling this mission, we
will maintain financial stability
that allows for growth,
competitiveness and the
flexibility to respond to
changing conditions. Finally,
to be mindful of the needs of
constituencies we serve -
patients, purchasers and dentists.

to the company’s success
and are given freedom
in carrying out their
responsibilities. Em-
ployee satisfaction and
refention are important
to Delta Dental, which
has implemented a
comprehensive program
for ensuring long-term
retention. The retention
process starts even before
an employee is hired:
the company strives to
match the right person
to the position and
makes sure applicants
understand the nature of
the job.

Delta Dental also

holds company picnics; |
and buys lunch once a month for departments
that reach their goals.

Employees know how their jobs contribute

reviews current market
rates to determine how its salaries compare
and if there are any gaps that need to be closed.
The company offers comprehensive ben-
efits packages, including medical, dental and
vision insurance; a profit sharing plan; a 401 (k)
safe harbor plan; flexible spending accounts,
including a dependent care reimbursement
account and a medical reimbursement account;
life insurance; long-term disability insurance;

a short-term disability program; vacation and
sick leave; and an employee referral bonus plan.
Delta Dental is the nation’s largest pro-

vider of group dental benefits, operating
under a non-profit structure so that more
money is directed toward dental treatment. Its
Oklahoma office provides dental benefits for
companies headquartered in Oklahoma, and

N scored an overall rating of 97 percent on its

most recent customer satisfaction survey, &

Corporate Communications
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