& DELTA DENTAL

Delta Dental of Oklahoma (DDOK) complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, religion, gender or sex.
DDOK does not exclude people or treat them differently because of race, color, national origin,
age, disability, religion, gender or sex.

Notice from Delta Dental of Oklahoma

DDOK provides people with disabilities reasonable modifications and free appropriate auxiliary
aids and services to communicate effectively with DDOK, such as:

=  Onsite person-to-person services
= Video calls with Customer Service representatives
=  Written information in other formats (e.g., large print, braille, accessible electronic formats)

DDOK provides free language assistance services to people whose primary language is not
English, which may include:

= Third-party language interpreters
= [Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, please call 405-607-2100 (TTY users call 711).

If you believe that DDOK has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, gender or sex, you can file a grievance to
DDOK'’s Office for Civil Rights Nondiscrimination Coordinator, by email or U.S. mail. Contact
information below.

Delta Dental of Oklahoma

Attn: Office for Civil Rights Coordinator
P.O. Box 54709

Oklahoma City, OK 73154
405-607-2100
Compliance@DeltaDentalOK.org

You may file a civil rights complaint with the U.S. Department of Health and Human Services
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or telephone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019 (TDD: 800-537-7697)
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O DELTA DENTAL

ATTENTION: If you speak another language, free language assistance services are available. Appropriate auxiliary aids and services
to provide information in accessible formats are also availble free of charge. Call 800-522-0188 (TTY: 711) or speak to your provider.
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French Si vous, ou quelgu’un gue vous étes en train d’aider, a des questions a propos de Delta Dental plans, vous avez le droit

Francais d'obtenir de 'aide et I'information dans votre langue a aucun coUt. Pour parler a un interpréte, appelez 800-522-0188.

German Falls Sie oder jemand, dem Sie helfen, Fragen zum de Delta Dental plans haben, haben Sie das Recht, kostenlose Hilfe

Deutsch und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer

800-522-0188 an.

Hmong Yog koj, los yog tej tus neeg uas koj pab ntawd, muaj lus nug txog de Delta Dental plans, koj muaj cai kom lawv muab
Hmoob cov ntshiab lus ghia uas tau muab sau ua koj hom lus pub dawb rau koj. Yog koj xav nrog ib tug neeg txhais lus tham,
hu rau 800-522-0188.
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Spanish Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Delta Dental plans, tiene derecho a obtener

Espanol ayuda e informacioén en su idioma sin costo alguno. Para hablar con un intérprete, llame al 800-522-0188.

Tagalog Kung ikaw, o0 ang iyong tinutulangan, ay may mga katanungan tungkol sa de Delta Dental plans, may karapatan ka na

Tagalog makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag
sa 800-522-0188.
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Vietnamese Né&u quy vi, hay ngudi ma quy vi dang gilp dg, co cau héi vé de Delta Dental Plans, quy vi s& cé quyén dugc giup va cé
Viét thém théng tin bang ngdn ngit cta minh mién phi. D& ndi chuyén véi mét thong dich vién, xin goi 800-522-0188.
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